Terms and Conditions
Payment: To ensure our clients are satisfied with our final products, we allow our clients to
have previewed their photos before paying. Our automated system allows viewing of
watermarked photos before payment is made. The watermark will be automatically removed as
soon as the balance is settled.
Rescheduling/Cancellation: In the event of the rescheduling of an appointment with less than
2 hours’ notice before the appointment time, Foxlight Visuals will add a $75 rescheduling fee to
the booking balance. Cancellations made with less than 2 hours’ notice before the appointment
time will be charged solely the $75 cancellation fee. These fees are non-refundable.
Copyright Notice: Foxlight Visuals, LLC is the copyright holder of any image or 3D imaging
product we produce. We reserve the right to utilize project images in Foxlight Visuals
marketing initiatives, both digitally and in print. The copyright of an image is not transferred to
any other party unless a specific written agreement is made. However, licensing may be
obtained for various applications of images. Please contact us for more details.
Photo Rights and Usage: The purchase of a visuals package or service from Foxlight Visuals
grants the purchasing client a temporary license to use these images on any electronic or
printed form of advertisement for the promotion of the subject property. The licensing
agreement is valid only for the duration the home/property is listed for sale or lease by the
client. The images cannot be reused without specific written permission from Foxlight Visuals.
Images cannot be sold to another agent who takes over an expired or withdrawn listing, as the
original client does not own the photographs, but rather the right to use them during the
specific term the property is for sale. The client may reuse photos if the property is temporarily
removed from the market. A new agent must contact Foxlight Visuals for specific written
permission to use the project images paid for by the original client. A relicensing fee may
apply.
Have a question? Feel free to email us at foxlightvisuals@gmail.com.

